TORONIO HUMANE SOCIE!Y"

To whom it may concern:

| have great satisfaction in writing this letter of recommendation for Vital Safety Services. We have been
receiving service from Mark Fera and his team for a number of years now and there isn’t enough good
things to say about Vital Safety Services. Mark and his staff are very professional, knowledgeable, and
show strong attention to detail in all work carried out. | can always count on Mark to provide me with
the best pricing on quotes while retaining integrity in the work being performed.

Any emergency situation we have encountered has been met with timely and swift action by a well-
organized team that will remain unrivaled by any other company.

Mark & John Fera run a superlative operation and | would not entrust the safety of our staff or the
hundreds of animals in our care to any other company. It is for these reasons | can confidently
recommend them.

Sincerely,

Aol

att Casullo

Facilities, Manager



